Authorization for Provisioning of the Investigator Pro Application

This Authorization for Provisioning of the Investigator Pro Application (hereinafter "Authorization”
party identified on the signature block below as Customer ("Customer”)

Services Agreement ("Agreement”) between Customer and Securus Technologies, Inc. { “Provider”

) is provided by the

and is subject to and governed by the Master

effective as of the date signed by Customer below (the "Effective Date").

). Its terms are

Term. This Authorization is effective as of the Effective Date and shail be co-terminous to the parties’ Agreement.

Applications. Provider will provide the Investigator Pro™ Application in accordance with the terms and conditions
set forth herein. Investigator Pro is a voice biometric feature of SCP. Investigator Pro implements voice biometric
technology developed for the US Department of Defense to investigate call recordings and determine what inmate
voice(s) appear on the call, detect certain three-way call violations, and help investigators find correlations between
calls that might otherwise go undetected. Since Investigator Pro uses voice biometrics to find calls on which an
inmate has participated, it represents a clearer picture of an inmate's calls than is possible with searching CDRs
based on an inmate PIN. PIN sharing and stealing hide inmate calls from CDR reports and is a clue that the
content of the call may be of interest to investigators.

i) PRICING:

Customer, in exchange for receipt of the Investigator Pro Application, will pay Provider a $0.02 per minute
licensing fee, in accordance with the payment option selected below:

i) PAYMENT OPTIONS (CUSTOMER TO CHECK THE BOX AND INITIAL THE SELECTED GPTION — ONLY ONE APPLIES):

o A Commission DebucTion: Payment will be made by Customer to Provider by way of commission
deductions (pricing deducted from commissions) per all completed call minutes. Payment pursuant to this
option commences upon installation. In any given month, in the event commissions earned are less than
the cost, customer may be sent an invoice for the remaining amount.

ﬁ _B) Cowmmission REpucTiON: Payment will be made by Customer to Provider by way of commission
reduction as set forth in the following chart. Payment pursuant to this option commences upon the Effective
Date of these Terms and Conditions. In any given month, in the event commissions earned are Zero,

customer may be sent an invoice for the remaining amount. !K

Avg Call Rate | $1.50- $1.76- $2.01- $2.26- $2.51- $2.76- $3.01- $3.51- $4.26-

1.75 $2.00 $2.25 $2.50 $2.75 $3.00 $3.50 $4.25 $6.75

Commission 14% 12% 1% 10% 9% 8% 7% 6% 4%

Reduction
a _ C) MONTHLY INVOICE: Payment will be made by Customer to Provider by way of invoicing.
ity RATE CHANGE OPTION (CUSTOMER TO CHECK THE BOX BELOW AS DESIRED TO INDICATE ELECTION OF OPTION):

o Rasemy RATES: In order to help offset the cost recovery of Investigator Pro at Customer's facilities,

rates to end users will increase by $0.02 per minute, provided, however, that call rates shall not exceed any
applicable rate caps.

The person signing these Terms and Conditions for Provisioning of the Investigator Pro Application represents that
he or she has the authority to do so and to bind his or her organization accordingly:

CUSTOMER AUTHORIZATION:

Authorized Signer's Signature ‘Date

Authorized Signer’s printed Name Authorized Signer's Title



